Health Information
Technology Services Provider

Let’s
GROW
TOGETHER!

About Us

ZMW Technologies is a customer-centric
company and partners with you to provide an
efficient, cost-effective and completely cus-
tomized solutions for your Health IT require-
ments. Our services include medical billing &
coding, EMR/EHR, and laboratory IT opera-
tions. Our team of professionals analyzes busi-
ness needs to optimize Revenue Cycle Man-
agement, EMR/EHR scheduling, and referral
management, leading to increased patient

gratification. We also have the expertise and ZMW

provide 24/7 support for EMR Integration &

Migration, Customized Reports, Requisition TECHNOLOGIES

Automation, Secure Web Portals, Artificial In-

telligence Scribe Consultancy, and complete PARTNERSHIPS
underlying IT infrastructure & operations.



REVENUE CYCLE MANAGEMENT

MEDICAL BILLING SERVICE

Our comprehensive medical billing service includes the following:

Daily claims entry

Electronic and paper claim submission
Dedicated & consistent follow-up
Claim correction and/or re-submission
Commercial and private billing
Weekly customized reports

Payment submission/adjustments
Denial management

Tracking and claims management
Managing collections

Patient inquires

Account Receivable Recovery

Dedicated Account Manager

Ea;f MEDICAL CODING SERVICE

Our team comprises of AAPC-certified well trained medical
coders and provides support including:
® Clean Claims

Denial Analysis and Resolution
HIPAA Compliance

Latest Coding Tools & Software
CPT, ICD-10/11 and HCPCS Coding

Regulatory requirements

Fast turnaround times

Dedicated Account Manager

@ CREDENTIALING
We assist physicians and help them work with large insura-
nce carriers for credentialing and enroliment. Our experts ve-
rify medical records and submit applications.

£, MEDICAL BILLING AUDIT
We provide a comprehensive Medical Billing audit report for an
in-depth analysis of your practice's billing performance.
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EMR/EHR SERVICES

PATIENTS SCHEDULING

Our well-trained virtual scribe team takes care of your practice by
scheduling patients over the phone or via our electronic check-in &
check-out windows.

ELIGIBILITY & AUTHORIZATION

Our experience eligibility and authorization verification team never
allow approved authorization to expire and schedule the patients

on time.

PATIENTS REFERAL

Our experts assist the practice in creating and maintaining stan-
dards when it comes to patient care and referrals.

TECHNOLOGY SCRIBE CONSULTING

Our team evaluates scribe needs and provides an end-to-end
Artificial Intelligence based scribe that saves time on documen-

ttion and allows doctors to focus on the patients.

EMR INTEGRATION SUPPORT

We provide efficient and reliable EMR integration support.

ONPREM & CLOUD EMR SUPPORT
We offer 24/7 on-premises and Cloud-based EMR operational

support.

LABORATORY IT SERVICES
r;% LABORATORY NETWORKING
We provide secure & reliable lab equipment networking solutions

with on-premises and cloud IT infrastructure with 24/7 support.

"> PATIENT REQUISITION AUTOMATION
Our software development team develops customized desktop
and online patient requisition forms and other software.
' RESULT PORTAL & SECURE ACCESS
We develop customized web portals by HIPAA standards

where patients can log in and securely receive their results.

&) PATIENTS DATA ANALYSIS

Our data analysis team uses the latest trends and technologies
to analyze patient data for customized reports.

LAB
NETWORKING
REQUISITION DATA
AUTOMATION ANALYSIS
LAB LAB
TEST RESULT REPORT
PORTAL GENERATION
SECURE
ACCESS



